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Open Library House Rules 
We want to ensure that using the Open Library is a safe and pleasant experience for everyone. You can help by observing the house rules:
1. You can enter the library via the main entrance with your library card and pin code. These are strictly personal so only you should use them.
2. As a parent/guardian/grandparent you may bring your children/grandchildren with you. It is up to you to make sure that no one else is bothered by them.
3. Children under the age of 15 may visit the library with a parent/guardian/grandparent.
4. Youngsters aged 15 and over may come independently. However, as their parent/guardian/grandparent, you remain responsible for them.
5. Would you like to organise a meeting or activity? Please discuss this first with the library: […]
6. You may be accompanied by your service dog. Other animals should be left at home or outside.
7. You will take other users into account and use the building responsibly. You will treat everyone with respect and make sure that no one else is bothered by you. You will leave everything as you would expect to find it: clean, tidy and in working order. The furniture should be left in its place and closed windows and doors should be left closed.
8. Camera surveillance will always be in operation during Open Library. This is for your own safety and ours. In the event of an incident library staff can always check the recorded footage. Subject to the privacy legislation (GDPR), of course.
9. The emergency exits may only be used in the event of an emergency. Opening an emergency exit will trigger an alarm. This will incur costs. 
10. In the event of aggression or violence, please leave the library immediately and notify the police. Then inform the library by sending an e-mail to: […]
11. There are instructions hanging in the library showing you what to do in the event of an emergency. If the alarm goes off, calmly leave the building. Are the emergency services (police, fire service, ambulance) required? If so, call either 112 (urgent) or 0900-8844 (not urgent). 
12. Note that there is no emergency response officer present. Please be aware of this and in the event of an emergency, make direct contact with the emergency services. 

Enjoy the library!
Name:
.......................................................................			
Date:
…………………………..	
Signature for agreement
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